ETC Minutes- 02/17/2009

Tuesday, February 17,2009
3:00PM

Attendees Agenda

Matt Cechini (ECHO Ops) 1. ECHO Operations Status / EDG2WIST

Cristina Bories (ECHO) 2. ECHO & WIST 10.8

Dan Pilone (ECHO) 3. NCR 11004393 - Password Reset User Experience

Frank Corprew (ECHO) 4. Additional Attribute Type Handling Ticket Review

Ed Seufert (WIST) 5. UpcomingEvents

Mark Solomon (WIST) a. ECHO/WIST 10.8 to Operations (2/18/09)

Andy Mitchell (ESDIS) b. ECHO Preventative Maintenance (2/18/09 7:00am - 2:00pm)
Cathy Fowler (NSIDC) 6. OtherQuestions/Issues

Donna Scott (NSIDC)
Doug Fowler (NSIDC)
AmandaLeon (NSIDC)
Matt Martens (LPDAAC)
Lisa Baatz (USGS_EROS)
Dawn Siemonsma (LPDAAC)
Kathleen Mason (LARC)
Ed Seiler (GSFCS4PA)
Merlie Hanson (SEDAC)
Evelyn Nakamura (ECS)
Marilyn Drewry (GHRC)
Ben McMurry (ORNL)
Chris Finch (PODAAC)

ECHO Operational Status / EDG 2 WIST Status

The ECHO Operational Performance/Activity Metrics are as follows. These metrics are forthe week of
2/1-2/14
o Total #Queries (end-user) - 13468
Average Query Time - 29.92s
Query Time Std. Dev - 70.69s
Total # Orders - 4239
Total # ECHO Users - 5314 (+262)

O O O O

The 2/28/09 EDG decommissioning date stands firm with no expected delays. All providersare
prepared for the removal of theirvalids on the morning of the 28th.

Inorderto ensure that users are not affected by the EDG shut down, ECHO needs to coordinate with
system administrators at EDG DAAC currently maintainingan EDGinstance. Currently, thisincludes
NSIDC, LPDAAC, and LaRC. ECHO is recommendingthat all web traffictoan EDG instance be forwarded
tothe WIST welcome page. This can be configured within network infrastructure at each DAACsite, and
should be done before the EDG software and hardware are shut down. The WIST welcome page which
should be usedis: https://wist.echo.nasa.gov/~wist/api/imswelcome/

ECHO will also be providinginstructions to the DAACs regarding some final activities which will need to
be performed. These instructions should be sentto the following people:

o NSIDC-DougFowler

o LPDAAC- Matt Martens

o LARC- Sue Sorlie (ccLindsay & Kathleen)
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2.

ECHO & WIST 10.8

ECHO and WIST 10.8 will be pushed Operationally tomorrow (2/18/09). Due torelated database and file
system patches, the Operational system will be unavailable from 7:00am - 2:00pm EST for maintenance
activities. Providers are encouraged to verify and close all NCRs which were submitted by thenand are
fixedinthisrelease.

NCR 11004393 - Password Reset User Experience

Currently when usersrequestapassword resetvia WISTand ECHO, the ECHO system will notreturn
any validatinginformation regarding whether the submitted user name and email address matched or
not. Thiswas decided pre ECHO 9.0 as a security feature in orderto prevent nefarious usage of the APl to
overtake someone's ECHO account. The con to thisapproachis that if the user's username and email
address do not match, no email is generated by ECHO, and the userdoes not know why. WIST or DAAC
userservices eventually will receive questions from the userand then have to debug the situation.

The suggested approachistoreturn a message to the userstating that "The user name and email
addressareincorrect." Userswill then be able to retry the password reset functionality if they want.
ECHO will continue to notsend an email if the reset functionis unsuccessful, but with the updated
interaction users willknow why they do notreceive an email.

LPDAACIlikesthe ideathatusers will be notified that the user name and email do not match.
o The otherproviders agreed that this was an acceptable approach. WIST could also add text stating
"Contact WIST Supportif you have any questions." tothe returned failure message.
Dawn - Tryingto reset password - user is not receiving an email with new password information.
Resetting with olderuseraccount.
o ECHOlookedintothis, and the account for which the password was beingresetdid notexistin
ECHO.
Donna- User not getting email confirmation - No email when registering a new password.
o Userisusingthe incorrect WIST function.

Additional Attribute Type Handling Ticket Review

The ticket forthis review was sentto all ECHO data and client partners priorto the meeting and was
attachedtothe agenda. The purpose of thisreview is to discuss an enhancement request which would
facilitate tighter data validation and search reliability for additional attribute data within the ECHO
holdings.

Donna-What's driving this?

o Internal motivation- ECHO would like to enhance the integrity of its additional attribute dataand
facilitate additionalingest validation and more correctly represent datato ECHO clientsand end
users. Thisworkisa step that will facilitate resolutions to otherissues such as cloud cover attribute
searching.

o External motivation - Currently, client providers are not able to generate queries with additional
attributes, ordisplay the results, due to possible dataintegrity issues within the ECHO holdings.
End users are currently experiencing search failures due to how the attributes are represented
within ECHO and because strong typingis notavailable.

Doug - Will ECHO change the format of submitted data?
o Withthe proposedapproach, ECHO will require date and time values to be supplied accordingto a
known standard. This ensures that the datais searched correctly.
o There are noinstancesin ECHO data where the supplied formatis invalid with the proposed format
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restrictions.
o Thereis DAACdiscomfort with ECHO requiringaformat for dates and times.
= |faformatisnot enforced,then ECHO cannotrepresentthe attribute valuesasatrue date or
time value. Onlystringsearchingwould be available.
= Evelyn-Science DataServertreated datesasa stringand searched themas a string.

e Evelyn-Wouldthere be any changesonthe BMGT side?

o The currentapproach would notrequire any changes. However, if adate/time additional attribute
with anon-standard formatappearedinafuture collection, BMGT may have to transform the data
intothe correct format.

o BMGT couldtreat non-standard date/time additional attributes as strings, and exportthemasa
string.

= BMGT cannot change these values.
= The providers were sufficiently dissuaded by the prospect of having granule ingest fail
because of aninvalidly formatted date/time value.

e EdSeiler-ForECHO 9.0 providers, is the only change required the updating of the additional attribute
datatype conformance to the provided enumeration? -Yes

e CathyFowler-
o Rejectinggranules because of invalid PSA valuesis something that NSIDC would have a concern
with. Theywould like the granules to continue to process.
= |fthe data cannotbe validated atleast fortype, then this whole approach cannot be
considered. ECHO must atleast be able to verify thatan "integer" additional attribute is
indeedanintegerinordertosearchthe data based onintegervalues, and not string
comparison.

¢ Dan-Thereisnot much benefittogo part way on this effortto put a frameworktogether. ECHO could
find other meanstoresolve the few issues causing problems for users.

¢ Thistopicwill be taken offlineto collect concerns and fittheminto the design as additional requirements.
These concernsinclude:
o Rejection
o GMTTime
o Future possible need forreformatting

e Doug-Is it possible tojust make some searchable, and not all of them?

o Dan- Part of the problemisthat different PSAs are used to specify cloud cover, and overtime,
ECHO has implemented adaptersin ECHO to facilitate some cloud coversearching. However, this
approach does notaccount for changing PSAs and means that askingan item a formal part of the
datamodelis problematic.

o If"some" attributes needto be typed, thenall attributes of that type need to be searched the same
way.

e Cathy-NCR 11004375 (Duplicate GLAS Nose PSAs) should also be considered in this topic.

ECHO will discuss this furtherinternally and re-present the topicif additional providerinputis needed.
5. Upcoming Events
e ECHO/WIST10.8 to Operations (2/18/09)

¢ ECHO Preventative Maintenance (2/18/09 7:00am - 2:00pm)

6. Questions
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e NCR 11004322 - Orderingresults- ECHO/WIST continue to discussinternally.
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